Online Registration Renewal Processing Delay
Overview and Customer Guidance ¢ Feb. 17, 2023

Situation:
Processing of online vehicle registration renewal transactions between Jan. 26 and Feb. 16,
2023, has been temporarily delayed due to a technological glitch. This problem has been

identified and corrected by the city’s Department of Information Technology effective
Feb. 17, 2023.

Guidance:
Customers who renewed a motor vehicle registration online between Jan. 26 and Feb. 16, 2023:
e The affected online renewals have been identified for expedited processing.
e Customers should receive their updated vehicle registration and emblem in the mail by
Feb. 28.
e If you do not receive your updated registration and emblem by Feb. 28:
o After Feb. 28 you may go to any City and County of Honolulu satellite city hall to get
an updated registration and emblem.
= Please bring in a printed or electronic copy of the confirmation email you
received when you renewed your registration online.

Mahalo for your patience and understanding.
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You are here: Main/ On-ine Services/ Motor Vehicle Registration System

Motor Vehicle Registration Renewal

Aloha and welcome to Honolult's online vehicle registration renewal system. From here you
will be able to renew your registration ONE VEHICLE ata time

Please read this before renewing your registration.
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The City and County of Honolulu will na longer absorb the 1.35% credt/debi card
tramsaction fee when renewing a vehicle regisiration online, this online transaction
consistent with the credit debit card fees assessed at satellite city halls and dr ver leensing
centers for ali credit ded it card transactions.

YOUR VALIDATED REGISTRATION AND EMBLEM WILL BE MAILED FITHIN 10
TWORKING DAYS. If sou do not receive your validated registration and emblem before
the expiration date, you may be subject to citation.

TWho can use HONOLULU'S online registration renewal program?
You can if:

© Youhave received a renewal application form

o Your vehicle is currently registered in the City and County of Honolulu.

& You are renewing vour registration within 43 dav prier to the expiration date.

o Your renewal application form indicates your current mailing address.

© There are no requirements listed in the SPECIAL INSTRUCTIONS portion on your
renewal application form which requires you to submit additional form(s) with your
renewal application and payment.

How do I use online vehicle registration?

“You vill meed to enter your license plate mumber plus the last four digits of you vebicle
identification number in the field on the next screen. Credit and debit cards with the Visa
MasterCard, or Discover logo are accepted for online payments. All transactions are
secure.

Click here to go to the new website, https:/imvinguiry hul.info, to renew your
registration.

Image of online vehicle registration renewal page for reference.



